Tim Truong
Worcester, MA | ttruong576581@gmail.com | linkedin.com/in/tim-t-truong | GitHub | Portfolio | (774) 633-5744

EDUCATION
University of Massachusetts Lowell Graduated May 2024
B.S. in Computer Science, Mathematics Minor GPA: 3.7
EXPERIENCE
Clinical Assistant Analyst August 2024 — Present

R3 Education
» Developed and refactored PostgreSQL queries using CTEs and subqueries in Access for clinical reporting analysis in
Power BI and Google Sheets, improving efficiency in both the registrar and clinical departments.

o Architected Power BI OLAP models with DAX to track documentation deadlines in real-time compliance monitoring.

o Maintained internal databases and partnered with IT to troubleshoot system issues via QA and data cleansing.

o Improved FERPA-compliant student data processing workflows across 1K+ clinical rotations using Python

(Ghostscript API), Google Apps Script, and VBA to ingest, compress, and route file payloads.
Data Labeling Specialist (Part-Time Contract) August 2026 — Present
Workada

e Analyzed LLM outputs by assessing accuracy, relevance, and adherence to predefined criteria.

o Identified failure patterns, ambiguity, and data inconsistencies to improve annotation quality and model reliability.
Systems Integration Engineer (Part-Time Contract) October 2025 — February 2026
Beyond Plastics

» Developed an ETL pipeline from Action Network CRM to Google Workspace using Google Apps Script, JSON data

mapping, validation scripts, API fallbacks, and UAT to automate form entries across 8 subsheets.

o Managed user permissions, secured subsheets, and implemented smart chips to enhance security and interactivity.
Full-Stack Developer (Part-Time Contract) May 2025 — June 2025
1Qtransit

» Collaborated with engineers on DamagelD’s redesign by migrating from Laravel to a Dockerized WordPress website.

o Refactored PHP layouts and used CSS mediaqueries to ensure responsiveness across all screen-sizes.

Teaching Assistant & Learning Assistant May 2023 — May 2024
University of Massachusetts Lowell

» Mentored 80+ students in full-stack development, WCAG accessibility, calculus topics, and refined jQuery exercises.

» Engineered an automated grading script with Jest and Excel, cutting grading time by 3 hours for 200+ assignments.
‘Web Developer April 2023 — September 2023
Freelance

o Developed 3+ websites with Bootstrap and minified CSS techniques, leading Lighthouse performance scores to 97.

 Integrated CDN plugins to reduce load times by 1.2s and utilized Chrome DevTools to diagnose site issues.
PROJECTS

ComfortZone | Link January 2025 — June 2025
 Built a job platform with TypeScript, React and .NET, utilizing Adzuna’s API to index 1M+ job listings.
 Integrated Leaflet.js and Geoapify API to map nearby housing by job location for applicants while improving platform

security using XSS mitigation and Snyk scans to track issues.

Animeta | Link July 2023 — August 2023
e Engineered an anime management app using FERN Stack, Sentry, and Jikan API, integrating MUI and

React-Scheduler components to assist in user’s time management and improve component-style consistency.
« Utilized Firebase for cloud hosting and caching to reduce load times while validating API endpoints with Postman.

The Saving Portal | Link January 2023
» Refactored a React and Selenium cashback monitoring app to a Flask architecture and improved data visualizations

from 20+ platforms with EChartsJS while collaborating with engineers via Agile and Git.
 Utilized Figma for UI/UX design and prototyping, reducing development time by 4-5 hours.
TECHNICAL SKILLS

Programming Languages: JavaScript, TypeScript, Python, SQL, C/C++, R

Frameworks/Libraries: ReactJS, NodeJS, ExpressJS, Flask, Selenium, SFML, jQuery, Pandas, Pyplot

Dev Tools: AWS, Access, Active Directory, Firebase, Jira, Linux, Postman, Power BI, Power Query, WordPress
AI Tools & Automation: GitHub Copilot, Microsoft Copilot, Cursor, Claude, Zapier
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